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Aims
Stand Together, Stand Easy CIC is committed to protecting your personal information. This policy sets out the basis on which we will process and store any personal information we collect from you or that you provide to us, from published sources and public registers.

What types of information might we collect?
Personal Information such as name, postal address, telephone number, email address, card or bank details, former or current armed forces title or connection, a contact person to act on behalf of you. This is taken from the information you voluntarily submit via registration forms, correspondence, phone calls or using our shop facility.
Non-personal information such as what web pages you visit, IP addresses, social media used, etc. This is captured using Cookies (see below for more information). Also within this area are any preferences that you may have informed us of, such as how you want to hear from us and which aspects of Stand Together Stand Easy are of particular interest.

How we may use your personal information
To provide you with information, or updates about services or products that you have ordered/requested, or which we feel may interest you (only where you have consented to be contacted).
To analyse and improve the services offered on our websites by providing you with the most user-friendly and accessible navigation experience we can for your computer, phone or another device.
With IP addresses, to identify your approximate location, block disruptive use or to establish the number of visits to the website from different countries.
To process personal information for the purposes of customer analysis and direct marketing to help us with our activities and to provide you with the most relevant information.
If you do not want us to use your data for direct marketing purposes, please inform us via email hello@standtogetherstandeasy.org 
We review our retention periods for personal information on a regular basis in compliance with General Data Protection Regulation laws.

Where we store your information
We make every effort to securely store any data. All Stand Together Stand Easy data is kept within the EU and our storage of it adheres to Data Protection Regulation.
All information provided to us is stored on our secure servers.

How to access your personal information
You can request your personal information at any time by making a request through our website contact us form or emailing us directly at hello@standtogetherstandeasy.org

How we handle your information and other organisations
We never sell, rent or share your details with other charities or companies for marketing purposes. The only time your information is shared with other organisations is:
· Where you have given your permission for us to do so.
· When we are obliged to do so by law such as sending your information to be checked against the Telephone Preference Service, or if contacted by recognised lawful authorities with a reasonable request for information.
· Analytics and search engine providers such as Google that assist us in the improvement and optimisation of our site.
· All payment/financial information processed by us will be stored securely.

Following links to third-party websites
Our website may include links to other websites, not owned or managed by Stand Together Stand Easy. We do not accept any responsibility or liability for such privacy policies. 
Please check the relevant policies before you submit any personal data to these websites.

How we will contact you
If we contact you by phone or email, we will not contact you again if you ask us not to. You can contact us at any time to change your contact preferences by emailing us at: hello@standtogetherstandeasy.org.

Updating this Data Protection Policy
Stand Together Stand Easy reserves the right to modify its website and/or this Privacy & Security Policy at any time. We are committed to ensuring our procedures are compliant at all times and in line with UK data protection law.
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